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COMMENCEMENT 2020‐ INSTRUCTIONS AND GENERAL INFO 

 

 

- Commencement will be May 16, 2020 at the MassMutual Convention Center.  
- Arrive at the MassMutual Convention Center- 1277 Main Street, Springfield, MA 01103 by 8:30 a.m.  
- A bus is available to take students to Commencement from campus.  It leaves at 7:45 a.m. and 8:15 a.m. from the 

Maguire Center.   There is no return bus.   Please contact Laurie Fontaine in the rental office to reserve a spot on 
the bus, Fontainel@elms.edu. 

- Parking is available in the parking garage for a fee or there may be free on street parking.  
- Remind your family and friends to arrive no later than 9:15 a.m., the Processional and ceremonies will begin 

promptly at 9:30 a.m.    
- No tickets are needed.  The event is general admission, arena seating.   
- No balloons or noise makers are allowed in the MassMutual Center.  

 
Arrival, Line Up and Processional 
- Upon arrival, you will go to EXHIBITION HALL A (“staging area”) at MassMutual Convention Center.  
- In the staging area, you will robe with your gown, cap and hood. Staff and Faculty will direct you how to line up.  
- Do not leave valuables in the staging area so do not bring bags or big purses! 
- Turn off your cell phone or set to vibrate once ceremony begins.  
- Tassels go on the right. (Dr. Breau will tell you when to move the tassel after everyone has received diplomas.) 
- Remember to take your name card with you, which you will receive in the staging area.  
- You enter the arena in alphabetical single file by degree:  
 

AA-BA-BS-MAAT-MAT-MBA-MED-MS-MSN-MSN/MBA Dual Degree- CAGS-DNP 
(WE WILL LINE YOU UP IN THE CORRECT ORDER-DON’T WORRY!) 

- A Staff Marshal will direct you to your row in the arena. 
 There are 10 chairs in every row. 

Facing the stage, half of you will be seated in the chairs to the left, and the other half in the chairs on the right. 
 There will be a commencement program on each seat. 
 

- Remain standing facing the center aisle until the President has passed, then turn to face the stage, but 
remain standing. 

 
Getting Your Diploma on Stage 
A Staff Marshal will release you one row at a time to receive your diploma cover on stage. Please stay in 
alphabetical order.  
 
You will go up the stairs to the right of the stage. Please don’t talk while you are standing in line.   You cannot 
record with any device on stage or at the bottom of the stage.  Please respect the historical and formal integrity of 
this event.  
Hand your NAME CARD to the Staff Marshal at the top of the ramp. 
 
When Dr. Breau calls your name, you will walk across the stage and shake hands with President Dr. Dumay and 
Cynthia Lyons, Chairperson of the Board of Trustees. Dr. Dumay will hand you a diploma cover, and you will pause 
to have your photo taken with Dr. Dumay.  These photos are taken by a professional photographer from 
Commencement Photos, Inc.  The company will send you each information about purchasing these photos.   
 
Exit the stage by going down the ramp. You will be directed to the Registrars’ table where you will receive an 
envelope containing either your diploma or a letter explaining why you are not receiving your diploma. (Outstanding 
bill or incomplete course work are the usual reasons.) 
Staff Marshals will direct you back to your seat.  
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Recessional (end of ceremony) 
-PLEASE STAND…The platform party from the stage will be led out of the arena by the Faculty Marshal. 
-Students will remain standing at their seats until the procession has passed their row and you are dismissed by a 
Staff Marshal. One student from the left and one student from the right will exit their row and walk out as a 
pair. 
-The recessional will go back to the staging area and directly out to the side area of the arena.   You cannot stay in 
the staging area nor can you stay in the arena.   No family or friends are allowed on the arena floor at any time at 
commencement.    
-The ceremony is considered over when the last student has left the arena. 
-YOU ARE WELCOME TO RETURN TO CAMPUS TO TAKE PHOTOS. 

 
 


